The Michael White-Prudential Bank Insurance

. . . Fee Income Report™ (Bank Insurance-FIR™)
M|Chad V\/hl'[e F Pl‘ Udmtlal provides reliable, comprehensve, nationaly

standardized data and performance ratios that
Bmk |n3,lr6nCe bankers, program managers and bank anaysts

need to accurately evaluate and benchmark

F% I ncome Rq:x)rt 3 insurance fee income programs.

THE NEW AND IMPROVED, NEARLY 150-PAGE ANNUAL REPORT INCLUDES:

Expanded coverage of insurance brokerage and underwriting income programs.

Revitalized, more accur ate benchmark for fee
income program penetration
(% per million dollars of retail deposits).

New benchmarks in fee income:

program concentration (% of noninterest income),
productivity ($ per employee),

density ($ per office), and

contribution (% of net operating revenue)

with adjusted mean, median and top-quartile
results for all asset classes.

Over 50 tables ranking the

top 50 bank and BHC performers
in these benchmarks — nationdly and
in four asset segments.

110 tables and graphics rank, name and revea results and trendsin
bank insurance fee income nationwide, in six regions, and in six asset classes.

The top 100 banksand BHCs nationally in insurance brokerage fee income, and the top 50
banks and BHCs for each of six asset classes and six regions.

Insurance Underwriting premiums and net income.

DATA SOURCES AND REPORT FREQUENCIES:

The Bank Insurance-FIR is compiled from data reported by al commercia banks and
FDIC-supervised savings banks and al top-tier large bank holding companies.

Each annua edition of our reports covers the prior year performance of banks and bank holding
companies (e.g., the 2010 edition reports on their performance results in 2009).

ABOUT MICHAEL WHITE ASSOCIATES:

Michael White Associates, LLC (MWA) offers research, benchmarking products, and consulting services
that enable banking organizations to plan, implement and benchmark successful insurance programs that
generate substantial noninterest fee income and benefit banking customers. MWA is headquartered in
Radnor, PA, and online at www.Banklnsurance.com.




TWO EASY WAYS TO ORDER:
ORDER ONLINE AT: — e
WWW.BANKINSURANCE.COM i

MAIL YOUR CHECK WITH THIS FORM TO:

Michad White - Prudential MICHAEL WHITE ASSOCIATES, LLC
823 KING OF PRUSSIA ROAD, RADNOR, PA 19087
Bank Insurance

Fee Income Report - “ FINALLY ... FACTS,”
NOT PROJ ECT|ONS Investment Consultant

-BANK INVESTMENT CONSULTANT MAGAZINE

The Michael White-Prudential Bank Insurance Fee Income Report™ (Bank I nsurance-FIR™) and theMichad White-ABIA
Bank Annuity Fee Income Report™ (Bank Annuity-FIR™) provide comprehensive, national, standardized data and
performance ratios that measure and compare bank and bank holding company insurance and annuity fee income programs,

respectively.

ORDER FORM

_QTY ]  ITEMNO. Jcost| TOTAL |
Bank Insurance-FIR™ Michael White - Prudential Bank Insurance Fee Income Report™
Bank-Ins-FIR-2010 2010 Edition $650
Bank Annuity-FIR™ Michael White - ABIABank Annuity Fee Income Report™
Bank-Ann-FIR-2010 2010 Edition $650

SAVE $200 WHEN YOU ORDER BOTH REPORTS AT THE SAME TIME

BOTH-FIRS Michael White - Prudential Bank Insurance AND Michael White - ABIA Bank Annuity Fee Income Reportsm™
BOTH-FIR-SUB2010 | Insurance 2010 Edition & Annuity 2010 Edition - BUY TOGETHER AND SAVE $200 $1,100
SUBTOTAL

SHIPPING & HANDLING ($10.00 PER REPORT)

SALES TAX (PA Customers Only — Add 6% Sales Tax)

:I CHECK ENCLOSED - PAYABLE TO “MICHAEL WHITE ASSOCIATES” TOTAL

NAME STREET (CANNOTBESHPPEDTOPOBOX)
TITLE
ORGANIZATION CITY STATE ZIP

PHONE ( ) FAX ( ) EMAIL




